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May·98 .: 19 9.68 28.06
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~ ~
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Maintenance - Specials (Resale)
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40.0%

35.0%

~ 30.0%

~
25.0% ••••• ·W8T

.-..-All CLECs
10.0% Base < 30 ~

20.0%

12.3% B... < 30 ;: 15.0%

12.6% B.se<30;; 10.0%
11.3% Base<30~

a.4% Base < 30:~ 5.0%

3.6% Base < 30 ~ 00%

BaM < 30 ii co co
~

co co co co6.8% "? "? "1 m
'% "1<: .D Q. >. "5"' " co It "7.8%

..., u. :::;: « :::;: ..., ...,

SWBT
% Repeal
Reports

% Repeal
Reports

# Repeal
Reports

AIiCLECs
# Trouble
Reports

I------,.A""IIC.".L-E,..,CS--..:.V.:::G:...;PL:...-.--W...,...",B,.",T-...-----1~

',= ''':;:: ..,::= ".:;:'::' ""'°1
:;;

Base < 30 ~
Base < 30

Base<30~

Base < 30

Base < 30 ~

160 ':
4.68

Jan-Sa j! 0 0 nfa 75%
Feb·Sa :: 0 0 n/a 5.S%
Mar·S8 ~. 0 0 nl. S.3%
Apr.S8 ; 0 0 nla 10.3%

May.1lll ;= 0 0 n/a 2.3%
Jun·sa i 2 1 50.0% 47%
Jul-98 :. 0 0 nla 1.6%

2 50.0%

DS1

Jan.Q8 ; 4 2 SO.O%

Feb-98 f 1 0 0.0%
Mar·S8 a 3 37.5%
Apr·Sa :: 5 0 0.0%

May-98 ; 3 0 0.0%
Jun.Q8 6 2 33.3%
Jul-Illl a 0 0.0%

35 7 20.0%

DDS
AIiCLECs

# Trouble # Repeal % Repeal
Reports Reports Reports

Jan·Q8 . 13 3 23.1%
Feb-S6 : 13 1 77%
Mar·S8 19 1 5.3%
Apr·S8 21 0 0.0%

May.S6 27 4 14.8%
Jun·98 34 3 8.8%
Jui-98 40 8 20.0%

167 20 12.0%

ISDN
AIlCLECs

# Trouble # Repeal % Repeal
Reports Reports Reports

'O.",,! , , NO ,,"" .... <J
Feb·Sa ;. 0 0 nla 26.5% Base < 30 !~
Mar·Q8 ~~ 0 0 n/a 1a 5% B 30 ::

Apr.98 ~: 0 0 n/a 13'6% B:: : 30 ;

May.Sa \ 0 0 nfa 3.9% Base < 30 Ii
:: Jun·9a ; 0 0 n/a 6.9% Base < 30 ~:
:; Jul-98 :. 0 0 n/a 53% Base < 30 ,:

Ir·>·~~~~:~~~;lti'·· ~·· ;.~.: ;~ ·..··~;~· .. ·· ····~.·~~J~t~;U\(~i;(i:j~j;:~;i:

')71 _ foJ", dn
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.. ... ......
DS3 §

AIICLECs SWBT ::: 70.0%

# Trouble # Repeat % Repeat % Repeat Z Value
:~

"
~ ":••••:-::.... ~<1:::::.: .••. ·::::?:::..~:.'::r Reports Reports Reports Reports 60.0% .
.,
~ 50.0%

I .
40.0% I····· 'SWBT I::: :ill

Base < 30 ~ 30.0%
--+--All CLECs

'.Jan-98 .' a a nla 0.0% ,
~:

Feb-98 . a a nla nla Base < 30 20.0%

Mar-98 ~ a a nla 66.7% Base < 30 ~

Apr-98 .. a a nla nJa Base < 30 * 10.0%
x

May-98 a a nla 0.0% Base < 30 .: ,
~ 0.0%Jun-98 a a nla 0.0'l6 Base < 30 .

~ '" ~ '"Jul-98 a a nla 0.0'l6 B_<30
Ol q>>. c: :;0- .. ::s ...,..: :=; ...,

12 Mo. Total a a nla 20.0'l6

VGPL

AIICLECs SWBT 4.5%

, No. of # Trouble Trouble Trouble Z Value 4.0% .- ....
~~~ ~-:..::::~~~~:::*·::?f .:.:~: Circuits Reports Report Rate Report Rate '" ................

3.5%

~ 3.0%

l~ 2.5%

1~:'~:ECsI~ 2.0% " ,
Jan-98 ; 2,271 13 0.57% 2.34% -5.54 ~

-............ ' .. ..........
Feb-98 ~:

1.5%
2,841 13 0.49% 1.75% ::: ~Mar-98 l 3,483 19 0.55% 1.85% 1.0%,

Apr.98 :' 3,619 21 0.55% 1.64'11> -5.28 ~ 0.5%
May-98 : 4,490 27 0.60% 4.05% -1166 ~

Jun-98 ~: 5.182 34 0.66% 3.60%

:~~.~ ~
0.0%

'" '" '" t '" '" '"Jul-98 5,660 40 0.71% 3.73% q> q> ~ "? q> ?l
i' c .Q .. >- C ::s

.!'l "
.. ::s

LL :=; ..: :=; ..., ...,
27,546 167 0.81% 2.

" ........,

ISDN

AIICLECs SWBT 6.0%

No. of MeanTime Trouble Trouble Z Value
Circuits to Restore Report Rate Report Rate 000 5.0%

..............
,

,,

,,
40% ... ······SWBT

-2.07 ~
3.0%

" .. ' --+-- All CLECs

Jan-98 :: 345 4 1.16% 3.10%
....................

Feb-98 ~ -2.93 ::
2.0%

441 1 0.23% 2.34%.:
-0.93 \~Mar-98 ); 462 8 1.73% 2.40%

Apr-98 \ 535 5 0.93% 2.87% -2.88 Ii 1.0%

May.98 :: 562 3 0.53% 501% ·4.86 \\

1\

Jun-98 ; 656 6 0.91% 5.17% ·4.91 ; 0.0%

-4.88 :: ~ '" '" '" '" '" '"Jul-98 " 755 8 1.06% 4.91% Ol
~ ~

Ol "? q>

It.
c: .Q >. c:

~............. ............ . ...............................................

..Al~\~\\\\t
.. "

.. 0- ..
~

12Mo T~~)
..., LL ::;: ..: :=;

3,758 35 0.93% 3.86%............... ...... . ......... ............................... ..
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Dallas I Ft. Worth

7.00% ,..------------------,

Z Value

Fallura Fr

DDS

5,00%

4.00%

Jan-98 ;
3.00%

1 0 0,00% 0.15% Base < 30

Feb-98 ~ 1 0 0.00% 0.16% Base < 30 2,00%
:'

Mar-98 ~ 8 0 0.00% 0.16% Base < 30

Apr-98 l 32 0 0.00% 0.14% -0,21 1,00%

May-98. 32 0 0.00% 0,39% -0,35

Jun-98 32 0,00%
............. ... .............. ... ........

2 6,25% 0,38% 5,35

Jul-98 ~ ~
00 00 00 00 00

32 0 0,00'1I> 0,38% -0,35 a> a> 't "I "IC: '" '".. Q. r:: :;.. " .. "138 2
..., u. :::iE < :::iE ..., ...,

1,45%

All CLECs SWBT
No. of # Trouble Trouble Trouble

;i;illl;i;illl~~~ij-.....:C~ir:.::c:::ul:.:::ts:.....+_-R:.:::iePi::0::.rts:::....+:..:R:;ePi::0::.rt:.:R:::a::.:te::.+..::R~e:!:p::::ort~R::at~e+---~!I' 6.00%
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0•• , Ft. Worth

I-+-AII CLECsl

l-+-AII CLECsl

Installlltion Interval Da

1.0

0.9

O.B

0.7

0.6

0.5
I-+-AII CLECsl

04

03

0.2

0.1

0.0
co

~
co :!l co co coOJ
~ t OJ ~C .Q i;; is. c

'" " '" "
:;..., u. ::;; « ::;; ..., ..,

4.0

3.5

3.0

2.5

20
I-+-AII CLECsl

15

1.0

0.5

0.0
co co co co co co coOJ OJ OJ ~ OJ OJ ~i: 1:. ~ >. c
~ " Ci m -=l

:;
u. ::;; « ::;; ...,

~\..~

I 12.0

10.0
~

%~

I
6.0

6.0

::::
~ 4.0
~

~~ 2.0
~
l$
~~ 0.0

co
~
c:
m...,

~ 10
::::

~ 0.9

~ O.B

:~ 0.7

.~ 0.6
;~:

~ 05
;0;::

11
04

t 0.3

"
0.2

:::: 0.1

~: 0.0
co
OJ
C
m...,

I

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

::: '''''1:

6.9

nla

4

5

4

112

B3

6.2

DS1 Loop

2 Wire Analog

a

a
a
a
a
a
a
a

a

a
a
a
a
a
a
a

a
B

14

21

25

36

73

AIiCLECs

AIiCLECs

No. of Mean No
Orders of Days

No. of Mean No.
Orders of Days

2 WI.. Digital t

r-_o.;.N;.;~;;;·e°;.;~A:.-II_C+-L_E_~.;.:~~~;;:na~~:.:O_+- --I';!

• Unbundled Network Element.

Jan-9B j
Feb-BB .:

Mar-BB;

Apr-BB:
May-9B ::

Jun-9B ::

Jul-98

Jan-9B

Feb·98 :

Mar-9B:

Apr-9B.

May-9B .

Jun-98

Jul-98

..:.

---':;"A;;"IIC:::L;-;E:;~:;::n:::;Iog::!..:p..;O~R.:.:T..- --l:~j

==u__.:~::.:r~::·e::.::.f _+-_M.:oe::../:::;::a~!;o=--+- -l·11
jjj

Jan-BB : a
Feb-BB .: a

.:
Mar·BB : 2 3

Apr-9B:: 5 3

~:~::: ~: ~ ~;: :..
:: :::

:1':':':..1.2.~.~;;;. ::f....:.....:.....:... :.:.... :·:i].·::·:·:·:·. :.::.::.:.:.:..~:.;] ..:.:.:.:.:.:.:.:.:.:.:. :'.':'.':':':':':]1'.

Jan-9B :

Feb-98 :

Mar-9B:

Apr-98 .

May..QB:

Jun..QB :

~=_JUI-98
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PERFORMANCE MEASUREMENT TRACKING July 1998

Dallas I Ft. Worth

I--AII CLECsl

l--AII CLECsI

1__ All CLECsl

1__ All CLECsl

...........................................;

~.:
:>--,

~
c:
:>--,

so.O% ,----_-------------_

45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

100%

50%

00% ...---+---+----It---..--.....---4

~ 100.0%

~
90.0%

80.0%

l 70.0%

l· 60.0%
l:
l: 50.0%

:~j 40.0%
"';

30.0%

~ 20.0%
,; 10.0%
~

0.0%
<Xl
Ol
.:....,

~~

I
100.0%

90.0%

80.0%

70.0%

60.0%

50.0%
:::

~~1
40.0%

1

30.0%

20.0%

10.0%

0.0%
co
Ol
.:..--,

, .........
{
~:

45.0%:~
~

40.0%

~'.:. 35.0%

~~: 300%

:1
25.0%

:, 20.0%

15.0%

::;: 10.0%
~
~ 5.0%

0.0%

~j <Xl <Xl ~
<Xl

~ ~
<Xl

Ol Ol Ol "I.: .0 "- "- c: "5
~ "

.. D- Ol :> --,
U. ~ -< ~ --,

nla

n/a

n/a

nla

n/a

nla

n/a

n/a

nla

0.0%

21.4%

42.9%

12.0%

13.9%

5.5%

2 Wire Oi ital

2 Wire Anal

o

o
o
o
o
o
o
o

AIiCLECs
Anal

AIiCLECs

OS1 Loa

o
8

14

21

25

36

73

AIiCLECs

In 13.""

AIiCLECs

No. of % Install
Orders in 2 Days

No. of % Install
Orders ,n 3 Da s

No. of % Install
Orders in 3 Days

No. of % Install
Orders in 3 Da

Jan-98 :

Feb-98

Mar-Q8

Apr-Q8

May-Q8

Jun-Q8

Jul-9l!

Jan-98
Feb-98 :

Mar-98

Apr-Q8 .
May-Q8 .

Jun-Q8

Jul-9l!

Jan-98 0 n/a

Feb-98 0 n/a

Mar-98 0 n/a

Apr-Q8 0 n/a

j~
May-Q8 0 n/a

Jun-98 0 n/a

~: Jul-98 0 n/a
., :....

12 Mo. Total. 0 n/a

Jan-98I, 0 n/a
Feb-98.: 2 1

1.~..:IZ':z~2~''EiMIZ~iZ.~~ii~il ~l~:?:.z:.:::l"!l:':Z"z:.m!il*m.:z.z:..z:.IZ'i:l~i~~":::l"!l:":Z" 'Z:"::;"IZ':z.. z:..::;.~.. !I.

NOTE: These results are preliminary and subject to change upon further validation.
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Dalla. I Ft. Worth

....

-Percent SwaT Caused MlaHd Due Date•

80%

10.0%

12.0% -r-----------------.....,
Z Value I.

E

swaT
% Missed

Due Dates

# Missed % Missed

Due Dates Due Dates

All CLECs

SRI Loop· ISDN

No. of

Orders

• Unbundled Network Element.

······SWST

_AIICLECs

······SWST

_AIICLECs

······SWST

_AIICLECs

<0
"I
'5..,

........ '.

...............••...
.. '

." ... ......

<0 <Xl <0 <0
Ol Ol ! Ol;, .:. >.
" '" '"LL :::E 0( :::E

0.0%
<0 <0 <0

~ ~ ~
<0

"I Ol
~ "I

c ;, >. '5
'" " '" Q. '" ".., LL :::E 0( :::t .., ..,

2.0%

4.0%

6.0%

50.0%

45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

50%

0.0%
<0
Ol
.::
'"..,

SRI Loop· VGPl
AIiCLECs SWST 5.0%

No. of /I Missed % Missed % Missed Z Value

~
4.5%

Orders Due Dates Due Dates Due Dates
4.0%

~~

11

3.5%

3.0%

Jan·9B !!

0$- 2.5%

~~ 2.0%
0 0 nla 1.2% Sase < 30

Feb-9B 6 0 0.0% 2.6% Sase < 30 1.5%

Mar-96 65 3 4.6% 1.1% 2.56 1.0%
Apr.9B 32 0 0.0% 1.1% ·0.60

0.5%
May.9B ,: 83 0 0.0% 1.1% -0.97

Jun·98 53 0 0.0% 2,0% -1.05
0.0%

~
<0 <0

Jul·9B 307 0 0.0'llI 1.4% ·2.05
Ol Ol

.:: ;, .:.
'" " '"

548 3 0.5%
.., LL :::E

1.

l
Jan-9B :: 0 0 nla 3.2%

Feb·9B '! 0 0 nla 10.9%

Mar.9B: 0 0 nla 2.B%

Apr·9B :' 0 0 nla 37%

May.9B 0 0 nla 3.B%

Jun-9B 0 0 nla 3.6%

Jul-98 0 0 nla 4.1%

0 0 n1a 4.4'1(,
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Dallas I Ft. Worth

• Unbundled Network Elements UNE) •Percent Trouble rta on N,T C Orders within 30 cia s

BRI Loop - ISDN "':
All CLECs SWBT ~ 10.0%

No. of # Trouble % Trouble % Trouble Z Value ~
..

"9.0%
Orders Reports Reports Reports "

~
..... ......

8.0%

lj
,

7.0% .

I 6.0%
, , ..

.. •• - -SWBT
5.0%

~ ............

Jan-98 'i
~AIICLECs

0 0 n/a 7.0% Base < 30
4.0%

Feb·ga .: 0 0 nla 5.1% Base < 30 3.0%

Mar-98 : 0 0 n/a 5.3% Base < 30 2.0%
Apr-98. 0 0 n/a 9.6% Base < 30 l:!

1.0%
May-ga j 0 0 n/a 8.5% Base < 30

Jun-ga 0 0 n/a 8.5% Base < 30
0.0% ., ., ., ., .,

~
.,

Jul·ga 0 0 nla 8.2% Base<3O y I3i ~ ~ '" '" I3i
c Ii. ;., c :;
IV "

IV IV ".., u. ::E < ::E .., ..,
0 0 nia 7.

BRI Loop· VGPL

AIiCLECs SWBT ~ 4.0%

No. of # Trouble % Trouble % Trouble Z Value ~ .
Orders Reports Reports Reports

§ 3.5% ,-, ..
I - .',3.0% -
I

,', , ... - ..
2.5%

, ,-..
.:

.
~ -, ••• 'SWBT
~ 2.0%
:~ ~AIICLECs

Jan·ga .: 0 0 nla 2.3% Base < 30 1.5%

Feb·ga , 6 0 0.0% 2.9% Base < 30

Mar-98 : 65 1 '.5% 2.0%
1.0%

.: -0.28

Apr-ga i 32 1 3.1% 3.5% -0.12 0.5%

May-98 : 83 0 0.0% 2.5% ·1.46

Jun-98 53 0 0.0% 3.1% -'.31
0.0% ., ., ., .,

t ~
.,

Jul-98 307 4 1.3% 3.8% -2.22 I3i
~ ~ '" I3i.:.c IV Q, C :;

IV IV ".., u. ::E < ::E .., ..,
548 6 1.1% 2.K

OS1 Loop l:
AliCLECs SWBT ~i

10.0%

No. of # Trouble % Trouble % Trouble Z Value ::: 9.0%

"'.
..:

Orders Reports Reports Reports ~1
lj

80% .
Ii 70%
::: '0::: 6.0%
~:~ .
:::

5.0% : ------SWBT
::: , :

Base < 30 :il
~AlICLECs

Jan-98 4.0% , .
2 0 0.0% 3.8% ,

Feb-ga 0 0 n/a 9.1% Base < 30 .: 30% .., .
Mar-98 0 0 n/a 0.0% Base < 30 .j: 2.0%

Base < 30 :~
......... -

Apr-98 0 0 n/a 0.0%

May.98
10%

0 0 nfa 6.6% Base < 30 "

Jun·98 0 0 nla 2.0% Base < 30 ~~ 0.0%

~... Base < 30 ;1
.,

!
., ., ., ., .,

Jul·ga 2 0 0.0% 2.0% '" '" '" '" I3i I3iC .:. .:. ;., c :;IV "
IV Q, IV "12 Mo. Total 4 0 :~

.., u. ::E < ::E .., ..,
~~

0.0% 3.6'"
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Dallas / Ft. Worth

• Unbundled Network Elements UNE) • Percent MI••ed Due Dates Due to Lack of Facilltle...........
BRI Loop - ISDN ::~

AIiCLECs SWBT ~~ 0.5%

No. of # Missed % Missed % Missed Z Value I0.4% :
Orders Due Dates Due Dates Due Dales

..
0.4%

....
::: 0.3% .
~l

..
0.3% ·· •• - - - -SWBT:: .

:~
.

~~ 0.2% .. --.-AII CLECs

Jan-96 :. a a ~
..nla 0.2% Base < 30 .

Feb-96 § 0.2% ...............
a a nla 0.1% Base < 30 :~

, , ., , .
Mar-96 ~ a a nla 0.0% Base < 30 ' 0.1% .
Apr-98 ; 0

, .
a nla 0.1% Base < 30 0.1%

, . .- .
May-98 a a nla 0.2% Base < 30 , .
Jun-96 : l 0.0% ' .

a a n/a 0.3% Base < 30 co co co
~

co co co
Jul-98 a a nla 0.4% Base < 30

Ol Ol Ol Ol
~ "I

C. .Q ~ >.... "
Q. ... ::> "5.., u. ::;; -< ::;; .., ..,

0 a nla

BRI Loop - VGPL
~

AIiCLECs SWBT ~
0.7%

No. of # Missed % Missed % Missed Z Value

Orders Due Dates Due Dales Due Dates .~l 0.6% .
~ ...

I
0.5% ....
0.4% ..

j)
.. • •••• -SWBT. ·

~::::; 0.3% · --.-All CLECs.
a a nla 0.1% Base < 30

6 a 0.0% 0.0% Base < 30 0.2% : .
Mar-96 :;

. .
65 0 0.0% 0.0% #DIV/OI .

Apr-98 i 32 a 0.0% 0.4% -0.36 0.1% .
May-96 j 63 0 0.0% 0.0% -0.17 .. .. ... .. "" ... . ...
Jun-96 '! 53 a 0.0% 0.4% -0.48

0.0%
co

~
co co t ~ ~Jul-98 . 307 0 0.0% 0.6% ·1.36

Ol Ol
~C. "-... 0- " "5... " .. ::>

548
.., u. ::;; -< ::;; .., ..,

a 0.0% 0.2%

DS1 Loop
AIiCLECs SWBT j

3.0%

No. of # Missed % Missed % Missed Z Value :~

Orders Due Dales Due Dales Due Dales "
*~

2.5%

.~.
2.0%

::!
1.5%

••••• 'SWBT

Base < 30 :111

--.-All CLECs

Jan-98 2 a 0.0%
.' ,

0.0% .
Base < 30 iii

1.0% ·Feb-98 a 0 nla 0.0% ·. :
Mar-98 0 a nla 0.0% Base < 30 ;!: .
Apr-96 a a nla 2.9% Base < 30 ~~ 0.5%

May-96 a a nla Base < 30 ~~
.

0.0% ~.
.

Base < 30 :l 0.0%
.

Jun-96 a a nla 1.3%

Jul-ll8
co co

~ co co co co
2 a 0.0% 0.9% Base < 30 :; Ol Ol Ol Ol "I "I

."
C. .Q "- "- >. " "5:: ... " .. 0- ... ::>

12 Mo. TolIIl 4 a 0.0% 0.8%
.., u. ::;; -< ::;; .., ..,
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Dallas I Ft. Worth

• •••• ·SWBT

-+-AIlCLECs

• •••• ·SWBT

-+-AIlCLECs

,,

..........

..' ........ " ..
,.

.....
.,

I
",

,.

,, .
,

.'

Da s Due to Lack of Facilities

"

,

,

. '

.-..

..

30.0

250

20.0

15.0

10.0

50

0.0
co
Ol.:.....,

I
:~

I
Base < 30!1

Base < 30 ~
Base < 30

Base < 30

Base < 30

Base < 30

Ba18<3O

ZValue ISWBT
Average

Delay Days

DS1 Loop

0 nla 26.00

0 nla 3.00

0 nla nla

0 nla 3.00

0 nla 10.50

0 nla 4.00

0 nla 5.00

0 nla 7.53

BRI Loop - ISDN
AIlCLECs

# Missed Average
Due Dates Delay Days

• Unbundled Network Elwnents UNE

BRI Loop - VGPL
AIlCLECs SWBT J 14.0

# Missed Average Average ZValue :;~
Due Dates Delay Days Delay Days 12.0

.: 'l
::' ~ 10.0

~~: I 80
:~: ::::

~~
~ 8.0

Jan-98 : 0 nla 5.00 Base < 30
Feb-98 0 nla

...
4.00 Base < 30 4.0

Mar-98 0 nla nla Base < 30

Apr-98 . 0 nla 13.22 Base < 30 2.0

May-S8 0 nla 3.00 Base < 30
Jun-98 0 nla 2.50 Base < 30 00

co co
Jul·98 0 nIa 5.08 Base < 30

Ol Ol.: 1>.. ..
0 nIa 6.

..., ll..

~

:~

I
Jan-S8 ;

Feb-98

Mar-98 ,
Apr-98

May·98 '.
Jun·98 •

Jul·98

....... ~.l:}~-=;:::u.:.~..:i~:::e.::t:::~_C+L_E D:::CA=:~:.a:z..ra:::~:.a~t.::....+-"::D::::~:::~W~~..::~::::~~~~+-_z_v_a_lu_e-l1 :::

~~ ;~:.

i::::.: i 10.0

Jan-S8 :: 0 nla nla Base < 3J :: :.

Feb-S8 :: 0 nla nla Base < 30 } 4.0 '

Mar·98 ;: 0 nla nla Base < 30 ;i:
Apr·98 ': 0 nla 13.00 Base < 30 'l 2.0 •
May-98 :~ 0 nla nla Base < 30 'l • , •
Jun-98 ~: 0 nla 2.00 Base < 30 ~~ 00 ..---4---__-- --~...,:.-- --.....

. ~?~o~.~;~. }:::.: ::::)::::: : :: ;':' B:~..~~i.:li ~ ~ ~ ~ I. ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNEj

July 1998

Dallas I Ft. Worth

- - - - - -SWBT
-+-AIiCLECs

,"
,

,
" .

",

, ..

..

"- .

---..........................

------0.0% ...-_e_====+---_....::::::::::..e.--...-==::::!f
~ t
~ ~

5.0%

10.0%

20.0%

25.0%

15.0%

30.0% ...------------------.,

Sase < 30 ;~
-2.30 ~~
·1.84 f
-825 ::

-772 <.
-1166 :l

~
6.0%

Z Value

Il 5.0%
:~:

~ 4.0%

~ 3.0%
~
~

Base < 30 1'0'.

2.0%Y.;
Base < 30

Base < 30

Sase < 30
1.0%

Sase < 30

Base < 30 0.0%
IX)

e-<30 "I
c..--,

SWBT
Trouble Trouble

Report Rate Report Rate

OS1 Loop

SWBT
Trouble Trouble

Report Rate Report Rate

BRI Loop - ISDN

2 Wire Analog· 8dB Loop
All CLECs SWBT
# Missed % Missed % Missed
Commifs Commifs Commifs

# Trouble
Reports

AIiCLECs

# Trouble
Reports

AIiCLECs

No. 01

Circuits

# Trouble
Reports

No. 01
Circuits

BRI Loop - VGPL
AIiCLECs SWBT ~ 4.5%

No. 01 # Trouble Trouble Trouble Z Value 4.0% '. ---.
Circuits Reports Report Rate Report Rate ..............

3.5% :
3.0%

2.5% - - - _. ·SWBT

2.0% -+-AIiCLECs

Jan-98 17 0 0.0% 2.3% Base < 30

Feb-98 23 0
1.5%

0.0% 1.7% Base < 30

Mar-98 88 1 1.1% 1.8% -0.50 1.0%

Apr·98 : 118 3 2.5% 1.8% o.n 0.5%
May-98 : 201 a 0.0% 4.0% -2.91

Jun-98 . 237 a 0.0% 3.8% -3.08 0.0%

Jul-98
IX) IX) IX) IX)

~
IX) IX)

527 5 0.9% 3.7% ·3.37
Q)

~
Q) ! "I "I

C: :ij >. c '5.. " .. "1,211 9 0.7% 2.8%
--, LL ::;: < ::;: --, ...,

~

Jan·98 : a a n/a 3.1%

Feb·98 a a n/a 2.3%

Mar·98 : a 0 n/a 2.4%

Apr-98 a a n/a 2.9%

May-98 0 a n/a 5.0%

Jun-98 0 0 n/a 5.2%

Jul-ill 0 0 nJa 4.9%

a 0 rJa 3.lI'Mo

Jan-98 :: 19 0 0.0% 11.3%

Feb-98 ~ 25 0 00% 10.5%

Mar-98 .~ 90 1 1.1% 7.8%

Apr.98 :: 120 3 2.5% 6.9%

May-98 :: 203 0 0.0% 26.1%

Jun-98 ~ 239 0 0.0% 20.6%
Jul-98 :: 531 5 0.9% 23.5%

.:"
12 Mo. Total L 1,227 9 0.7% 16.3%

MIsHdRe

""~ f:=
I: 300%

Jan-98 :~ 0 0 n/a 8.2% Bas 30'
Feb-98 :: 0 0 n/a 5.9% Bas: : 30 i: 20.0%

Mar-98 :: 1 0 0.0% 6.3% Base < 30 !::
Apr.98 :: 2 a 0.0% 5.4% Base < 30 iii 10.0%

May-98:: a a %. n/a 46 Sase < 30 ::~

Jun.98 :: 0 a n/a 5.2% Sase < 30 :: 0.0% ...--...--..--....._---4.---...---1
Jul.98 .~ 5 3 600% 6.0% Sase < 30 :~ ~ ~ ~ ~ \ll \ll ~

.... ~?~~::T~~I.·:::r:·:·:·::::·.:.·.·.·.·::·.·:~·:[:·.·:.· .. ::·:·.·.·:·.>:·r::·:.·.·:·:·.·.·~!.:.~~T:·: ..·:·:·.·:·:·:·:·:~:S·milillim::::ii::;f:::: ~ ~ ~ ~ ~ ~ ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

July 1998

Dallas I Ft. Worth

······SWBT
~AIICLECs

.'
... .. ... '.. ..'

,"'~ ..

"

~~ 9.0
~

ZValue

I8.0

7.0
~l
,~ 6.0
<~
'.,
~ 5.0

~ 4.0':',

Base < 30 3.0
Base < 30

Base < 30 2.0

Base < 30 1.0
Base < 30

Base < 30
0.0

co
Bllse < 30 (J)

~...,

BRI Loop - VGPL

BRI Loop· ISDN

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

r
Jan.98 r a n/a 8.88
Feb-98 '. a n/a 8.06

Mar-98 a n/a 4.96

Apr-98 : a n/a 7.41

May-98 : a n/a 6.10

Jun-98 a n/a 5.61

Jul-98 a nla 7.63

0 n/a

40.0.,------------------,

•••••• SWBT

~AIICLEC

_••••• SWBT

~AIICLEC

.- ..
' ..

, .
"

~ ~ ~ ~

"dl ~
~ >-a. ro

U. <{ ::;:

...... .....

00 ....---4~-.....--.....--_---4~- .....
~

~

50

200

15.0

10.0

25.0

35.0

30.0 ,

Z Value .~!

~

Jan-98 . 0 nla 6.43
Feb-98 0 n/a 4.62

Mar-98.; 1 7.43 5.63
Apr-98 .: 2 1.89 5.61
May-98 .~ a n/a 6.65
Jun-98 0 n/a 13.12

JUI-98 5 782 9.01

8 6.29 7.

DS1 Loop
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

$

~<.

o n/a 27.18 Base < 30 II
a n/a 38.44 Base < 30 :~!
a n/a 23.67 Base < 30 !:
a n/a 11.75 Base < 30 }:

:~ May-98 :: 0 n/a 32.54 Base < 30 :::

:1" ~~~I;:; t..,, ,~ww " ;;: ~~:: ::::: ~~ :
:: 12 Mo Total :'"'' . 0 .. . ,,~;;, w··············2~·.·~~ ::::
:: :: .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

July 1998

Dallas I Ft. Worth

• - - - - -SWBT

_AIICLECs

100.0%

90.0%

BOO%

700% , ,

,·
600%

,

50.0%

40.0%

30.0%

20.0%

100%

0.0%
<0 <0 <0 <0 <0 <0 <0
Ol Ol Ol Ol Ol Ol "Ii: .Q iii '" >. .:
'" "

0- '" " ~...., u. ::;; « ::;; ....,

9.0

B.O

7.0
, ,,..

6.0 ....... ' ... ..
,--- ..

5.0 ·. , .
,. , ••••• ·SWBT. .,

4.0 ., , _AIICLECs, ,
3.0

,
"

2.0

1.0

0.0
<0 lE <0 <0 <0 <0 <0
Ol Ol Ol Ol Ol q
i: .Q iii '" >. i:
.!ll "

0- '" "
:;

u. ::E « ::E ...., ....,

~:

I~
%~

Base < 30.

Base < 30 ~

Base < 30 ::

Base < 30 .:
Base < 30 ;:

Base < 30 '1
Base < 30

SWBT
MeanTIme

to Restore

OS1 Loop

MeanTime

to Restore

# Trouble

Reports

Jan-96 :: nla 3.36
<

Feb-9B ~: nla 5.61

Mar-9B :: nla 6.13

Apr-9B :: nla 2.90
May-9B :: nla 4.23

,I·

Jun-98 nla 6.66

12 MOJ~: il:'
nla B.41... ...
nla 5.33

[r~~~~~+.. '"""';;-;;-;~2~W~ir!e!.A~n~al!!:o~g.:.-~B2.dB~L£OO~P~=_r- ~::
All CLECs SWBT ~

< :.0:" <~:~.:. <~.=. ".,~ I

SWBT

I
B.O

MeanTIme Mean Time Z Value
7.0 f.,

r ;:::::::::::~:-:...:-.
.':'1

to Restore to Restore ", ,
,, , ,

B.O :,
:: , , ,

:j :: I 50
, ,

, ,

~
, ,

~
, , ..-.......... .. : - - _ •• 'SWBT

.~ U 4.0 .' ..
Jan-9B 1 Base < 30 ~l

~AIICLECs

nla 7.30 3.0

Feb-9B nla 394 Base < 30

Mar-9B :
2.0

nla B.95 Base < 30

Apr-98 nla 4.18 Base < 30 1.0

May-98 nla 4.80 Base < 30

Jun-9B '. nla 3.95 Base < 30
0.0

<0

~ lE lE lE <0 <0

Jul-9B nla 6.96 BaN < 30 q
'" '" >. "I q

" .. 0- " :;

'" "
.. "...., u. ::::;: « ::::;: ...., ....,

nla

SWBT 900

MeanTime MeanTime Z Value BO.O
to Restore to Restore

70.0

"60.0 .
SO.O _ •• - - 'SWBT

40.0 ~AIICLECs

nla B5.32 Base < 30 ·30.0 .
nla 9.30 Base < 30 ... .
nla 9.76 Base < 30 20.0 .. ,. ,

,. , ,
4.58 7.15 Base < 30

, " "10.0 .... -.......:.i..
nla 26.06 Base < 30

nla 12.01 Base < 30 00
<0 <0 lE ~

<0 <0 <0

nla 24.46 Base < 30 Ol
~ t "I q

i: '" " :;
.!ll " '" 0- .. "4.58 24.44

u. ::E « ::E ...., ....,
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PERFORMANCE MEASUREMENT TRACKING July 1998

Interim Number Portability (INP) Dallas I Ft. Worth

......AIICLECsl

I...... AIICLECs!

I......AIICLECs!

•••• ·10 Days

--.-7 Days

~3Days

3)
c:
:s..,

~
li
<

~
a.
<

3)
li
<

~
.Q

"LL

<Xl

'"i:....,

10000% r--------------------.
90.00%

80.00%

7000%

60.00%

50.00%

4000%

30.00%

20.00%

10.00%

000% ....-~_-_--...--_-~_-.....

0.0 +---+---+------_--_--~

100.00% -r------------------,
90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% ....--_--_--_-~_-~_-.....

1000%

90.0%

80.0%

700%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
<Xl
"I
c:....,

0.00%

000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Percent lnatall.tlon Co leted Within "x" "'Inus D. s

o

o
o
o
o
o
o
o

o

o
o
o
o
o
o
o

5

12

387

549

270

129

165

1,517

12 Mo. Total :~.. 1,517

Jan-9J 5

Feb-98 :: 12

Mar-98 :: 387

Apr-98 :: 549
May-98 :, 270

. Jun-98 ;: 129

ii:........ Jul-98 .:1 ~6~ ..

.. 12 Mo. Total .t···

Jan-98 ::

Feb-98 ::

Mar-98 "

Apr-98 ::

May-98 ::

I- "::!
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PERFORMANCE MEASUREMENT TRACKING
July 1998

Provisioning (POTS)
Houston

• ••• - -SWBT

-+-AIiCLECs

••••• 'SWBT I

-+-AII CLECsi

........

.. ............ ........ " .... ..

...... .. .. -- ..........

,... ,... ,... ,... co co co co co co co

~
Ol Ol Ol '<' ~

Ol Ol Ol Ol '<'t> t u ~ "- ;.. C:c: Q. :;

" " <Il " <Il :>
(f) 0 z 0 .., u. ;:l; «: ;:l; ..., ...,

...... .. .. .. ... .. .. ... ...... ..

.. .. .... .. .. .... ..

.. .. .... .. .. .... .. .. .. " ........

..., Installation Interval D• - FieldWork.. . . ,. ,.
Residence ~

All CLECs SWBT
~~~

3.5

No. of Mean No. Mean No. Z Value .. .................:::: 3.0 ..............
Orders ofDa of Days .~: 't" .............. _ .... ..................

837 2.70 3.26 ·4.70 ~~

" 2.5
1,295 2.29 3.10 -8.27 ~

1,644 2.20 3.01 :::
-7.53.1 2.0

1.851 2.41 3.07 -6.36 0'.: \~~:ECsI2,181 2.49 3.05 -9.09 1.5
1,962 2.64 3.12 -3.84

2,248 2.23 2.82 -7.54 1.0

2,199 2.40 2.86 -6,94 .~

1,881 2.19 2.80 -9.44 0.5

1,440 2.41 2.91 -5.77

1,605 228 2.89 -9.55 0.0 ,... ,... ,... ,... ,... co co co co co co co
1,734 2.34 2.94 ·8.82 Ol Ol Ol Ol

~ '<' '<' Ol Ol t '<' '<'
in Q. t> t c: .D "- Ii. c: :;
:> " " <Il "

<Il <Il :>
«: (f) a z 0 .., u. ;:l; «: ;:l; .., ..,

20,877 2.37 2.

Business
AIiCLECs SWBT 3.5

No. of MesnNo. Mean No. Z Value

Orders of Days of Days 3.0

119 2.50 2.92 -1.06

116 2.41 2.93 -131
2.5

163 2.73 2.90 -0.44
2.0

286 2.93 2.86 0.27. ••••• ·SWBT

162 3.23 3.04 0.53 1.5 -+-AIiCLECs

142 2.72 3.12 -091

158 2.53 2.89 -0.97 1.0

239 1.93 2.80 -2.80

285 2.07 2.94 -2.97 0.5

276 301 304 -0.06

327 2.73 3.00 -122 0.0 ,... ,... ,...
~

co co
~

co co co
284 3.35 3.13 0.71 Ol Ol '<' ~ '<' Ol Ol '<'t> ;. C: "- ;.. C:u (;j Q. :;a

~
<Il " <Il :>0 Z .., u. ::; «: ;:l; .., ..,

2,557 2.70 2.97

. No Field Work .. . ..... .. ... , .................
Residence

AIiCLECs SWBT

:1

2.0

Aug·97 :1

No. of Mean No. Mean No. Z Value 1.8
Orders of Days of Days

9,342 1.28 0.58 45.80 .l
16

Sep-97 ~: 11.859 168 0.53 110.19 il 14

Oct-97 ~: 11,144 158 0.47 94.25 ~ 1.2

Nov-97 :; 9,001 1.54 049 69.63 : 1.0
Dec-97 ~: 13,749 180 0.53 13033 :~~

Jan-98 :: 9,675 139 0.49 45.63 :!: 08
~

Feb-98 :: 8,695 1.39 0.47 8848 ,j: 0.6
:.

Mar-98 :: 9,583 1.39 0.51 7216 ::: 0.4
Apr-98 j 8.165 132 0.48 65.30 \.:

0.2
May-98 :: 8,207 133 0.47 50.38 :i
Jun-98 :: 7,825 1.33 0.54 39.31 ~

0.0 ,...
Jul-98 : 8,173 1.29 0.54 5179 ~! '<'

:~... . ,., ......... ... g>
115,418 1.47 0.51

«:

Aug-97 ;:

~~::~ !
Nov-97 ::

Dec-97 ~

Jan-98 ;

Feb-98 ~

Mar·98 ~:
Apr-98 ::

May-98 j:
Jun-98 \

Jul-98

Aug-97 ~

Sep-97 :

Oct-97

Nov-97 :

Dec-97 :

Jan-98

Feb·98

Mar-98

Apr-98 ;

May-98

Jun-98

Jul-98

12 Mo. Tolal ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

July 19M

Houston

Jan-98 l, 6 117 3.12

Febw98 ~. 1 0.00 2.84

Marw98 ~ 1 1.00 2.84

Apr-98 ~ 19 3.68 2.84:.
May-98 l, 11 2.27 2.95

Jun-9B l, 6 3.00 2.93

Jul-9B 28 6.57 3.00.. .................
12 Mo. T 72 4.24 2.98

70

6.0

5.0

40

3.0

2.0

1.0

0.0
co co co
~ C1I ~.0

~ "
..

LL :;:

I
Base < 30 ~
Base < 30 y...
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

:1~~;

ResI8us

M8n installation Interval Da I . UNE COMBOS

SWBT

Mean No.
of Days

AIiCLECs

Combos

No. of Mean No.
Orders of Days
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PERFORMANCE MEASUREMENT TRACKING Jul-88

Provisioning (POTS) Houston

•••• - -SWBT

--+-- All CLEes

• COrders

................................................................................

....
0>

~o

2.0.,---- --.,

1.8

16

14

1 2 .

10

0.8

06

04

02

oo ..._-__-_......- .....-+-+_-+-+_...,

0.6

02

00
.... .... .... .... .... eo eo eo eo eo eo eo0> 0> 0> 0> 0> 0> 0> 0> 0> 0> q qin Q. t> > ~ .: 1> )ij i5. >. c:

~::> ., 0 '"
.,

'" ::>« (j) 0 z 0 .., u. ::l' « ::l' ..,

0.4

2.5

20

1.5
:••••• ·SWBT

I --+-- All GLEGs
1.0

0.5

0.0
.... .... .... .... .... eo eo eo eo eo eo eo0>

~
0> ';i 0> 0> 0> 0>

~
0> q qin t> " .: 1> .:. >. c: :;::> ., 0 .,

'"
., '" Q.

'" ::>« (j) 0 z 0 .., u. ::l' « ::l' .., ..,

.•.. ........... ........ ••••• '0'

3.0

2.5

20

1.5 I- -.. --SWBT
--+--All GLEGs

1.0

0.5

0.0
.... .... .... .... .... eo eo eo eo eo eo eo0> 0> 0>

~
0> 0> q Ol

~ t 0> qin Q. t> " .: .Q ~ .: :;::> ., .,
'"

., 0. '" ::>« (j) 0 z 0 .., u. ::l' « ::l' .., ..,

.,

~:l
526 :)
114 i:
309 ~
2.99 ~

-0.11 ~

jj

3.851
2.23 :
586 .

163 l
22.01 1
13.83 ::

9S? ~j

Z Value

Z Value

1.55

1.39

135

1.49

124

1.37

1.58

1.93

1.89

1.81

1.77

1.78

1.79

1.84

....an Instllllation Interval Da s) • No Field Work • N Orders

2.31

1.65

2.27

197

2.37

2.53

2.52

0.92

0.94

101

101

102

095

0.84

190

184

1.94

181

2.01

1.88

1.83

::

'" '" 0." ''''I
496 0.89 062 2.49 ::

646 142 0.60 606 I:
559 1.46 079 463 ;:

546 159 0.84 536

666 1.79 0.74 756

647 1.86 091 648 ;;

5,015

4.314

5.676

5,006

5,542

4,595

4,520

810

719

937

1,230

1,504

1,022

947

4,310

3,986

3,511

2,786

2.324

2,821

3,218

Aug-97 .;

Sep-97 1
Oct-97 !:
Nov-97 f
Dec-97[

Jan-98 )

Feb-98 i:
Mar-98 ;:

Apr.98 i~

May-98 l
Jun-98 ~~
JUI-98

Aug-97 i:
Sep-97 i~

Oct-97 ;

Nov-97 ::

Dec-97 :

Jan-98 i
Feb-98 :;

Mar-98 ~:

Apr-98 ;

May-98 l
Jun-98 :

Jul-98

~:l'====~:1-_o:;;N;.:r~::·e::.:°r::..I_I+GLE_~..;:;:.~..:;::a:L~:.o_esidenl-_:..::s:::..fa::;::.~~!.:::..._+-_z_v_a_lu_e--lf··:.: .....•.............

0.8
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PERFORMANCE MEASUREMENT TRACKING Jul-9B

Provisioning (POTS) Houston

••••• ·SWBT

--..- All CLECs

I· .. ···SWBT I
I--..-AII CLEesl

........ -'. -

~
c:
'"-,

"
", .. .

r- r- r- eo
~

co co co co co
'" '" '" '" '" '" '" '" ~1'; ~ u C: .0 ~ 1i >. C:

~0 " '" " '" ::I
Z 0 -, LL ::;; ..: ::;; -,

... ... ...... ..... .. ..

4.0

30

2.0

1.0

6.0

5.0

7.0.,-------------------,

20

18

1.6

1.4

1.2

1.0

0.8

0.6

0.4

02

0.0
r- r- r- r- r-
'" ~ '" '" ~in Q, 1'; ,;
::I " 0 a "..: Ul z 0

705 ~j~

875lli

~:: :i
816 :i
9.55 <

Z Value ::

Z Value

1.30

133

1.36

1.26

1.33

139

1.30

SWBT
Mean No.
01 Days

Mean Installation Interv.' Da s • Ne Field Work . T Orders

176

1.78

189

1.83

1.81

1.89

1.91

, .. ,,,_J
o nla 2.48 Base < 30 :~

~ ~: ~~: :::::1
o n/a 0.84 Base < 30 :: 0.0 ..~t-"'-"-"-4t-"'-+-+-"">--+~.:
2 6.50 2 03 Base < 30 .~ b; b;
1 1.00 1.98 Base < 30 .~ g. if

·::;'~1!I~lli:.#iMllm~~:~::~11~!):~:!*~1~;\!~~~~j:j~lj~j\:~~~~~ll!\1NM~ml... .... ....:.. .~

AIiCLECs
Residence

350

395

398

373

341

409

435

No. of Mean No.
Orders 01 Days

Aug-97

Sep-97

Oct-97

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98

May.98

Jun-98

Jul-98

Aug-97 ::

~~::~ ii:.
NOII-97 ::

Dec-97 ):

Jan-98 ;

Feb-98 ~

Mar-98 ;

Apr-98 [

May-98 i:
Jun-98

Jul·98
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